
PROGRAM ACHIEVEMENTS

WHAT IS RETRO?

Retrospective Rating (Retro) is an optional financial 
incentive program offered by the Department 
of Labor and Industries (L&I) to help qualifying 
employers reduce their industrial insurance costs. 

IMPORTANT: Retro is the only way to earn premium 
refunds from L&I. 

OLYMPIA | 360-753-5177 | wafood.org

NO UPFRONT RETRO FEES!

Members Only—you will not get quarterly billing to 
participate. You just need to keep your membership 
current. Keep more of your money upfront!

YOUR PROGRAM PARTNER

ERNwest specializes in managing Retrospective 
Rating programs and has helped deliver consistent 
refunds to over 4,000 employers in Washington.

 » WFIA Retro helps provide claims management and 
support when there is a workplace injury.

 » WFIA Retro provides money-saving strategies on 
your workers’ compensation premium.

CONTACT US WITH ANY QUESTIONS  

Robert Mitchell, WFIA Finance & Retro Manager  
360-753-5177 ext. 102 | robert@wafood.org

Andrew Heard, ERNwest Retro Coordinator  
253-237-0817 | aheard@ernwest.com

By filling out this release, you are not joining the program or 
obligated in any way. This is a temporary authorization for release 
of workers’ comp information which allows us to determine 
qualification and provide a confidential refund estimate.  

Find out if Retro is the right fit  
for you in 3 easy steps.

1. Fill out the release form (below).

2. Email or scan and fax to submit the form. 
email: info@wafood.org 

fax: 866-478-2696

3. Receive personalized information about 
qualification and refunds.

Enrollment opportuni琀椀es occurs four 琀椀mes each year;  
March 15, June 15, September 15 and December 15.

Company Name DBA (if applicable) 

Address

City, State, Zip

L&I Account Number UBI Number 

Email Address

Phone

Authoriza琀椀on is hereby given to the Department of Labor & Industries (L&I) to 
provide our company’s claim history, premiums, losses, sta琀椀s琀椀cs, experience 
modi昀椀ca琀椀on factor and related industrial insurance data to the Washington 
Food Industry Associa琀椀on and Employer Resources Northwest. This authoriza-
琀椀on is to include allowing Employer Resources Northwest online access to the 
Secure Access system and the Claim and Account (CAC) system. The scope of 
authoriza琀椀on is to include all ma琀琀ers rela琀椀ng to L&I and is to begin e昀昀ec琀椀ve 
immediately and granted for one year from date of signature or un琀椀l with-
drawn through our wri琀琀en no琀椀昀椀ca琀椀on to the Department.

Company O昀케cial Title

Signature Date

Contact Person (if di昀昀erent) Title

OVER $79 MILLION
Refunds earned by members since program incep琀椀on

25%

AVERAGE REFUND
97%

CUSTOMER SERVICE

GROUP RETRO RELEASE


